* X %
w *

* *

* *
* 5 K

MuHumanHa gsyroguiuHa
3aluTa Ha 3aKoOHoOBaTa
rapaHuusa 3a CTOKW, NpoaaBaHu
B EBponenckusa cbioa.

MoTpeBuTtenuTe MoraT aa npeasssaT npaeaTta cu
Cbr/IACHO 3aKOHOBATa rapaHuUusi 3a CbOTBETCTBUE,
HanpuUMep ako CTOKUTE:

@/ He CbOTBETCTBAT Ha OMUCAHUETO;
@ He DYHKLMOHMPAT NO NpeaHas3HayeHue.

MpopaBauMTe HOCAT OTFOBOPHOCT 3a BCSKA NUNca
Ha CbOTBETCTBME, KOSITO € ChLUecTByBana npu
LOCTaBKaTa Ha CTOKUTE M KOATO Ce YCTAHOBU B
paMKUTE Ha CpoKa Ha 3aKOHOBaTa rapaHums.

B TO31 cnyyai npogasauunte ca AnbXXHW da
npeanoxar:

@,/ O6esnnaTeH peMOHT 1N 6e3nnaTHa
3amaHa;

W B HAKOU Cly4Yaun HamalleHUe Ha LLeHaTa 1Uin
MbJIHO Bb3CTaHOBABAHE Ha NJlaTEHaTa CyMa.

3SAKOHOBA
[APAHLINA

Hakou abpXasu UMaT No-abibr
CPOK Ha 3aKOHOBaTa rapaHuUus.
3a CTOKMW BTOpa ynotpeda

MOXe 0a BaXW MNo-KpaTbK
CPOK, HO HE NO-KPaTbK OT efHa
roauHa.

3a noeeye UHPoOpMaLms
OTHOCHO BalUMTe NpaBa B
onpeaeneHa AbpXKaBa,
ckaHupaunTe QR Koaa no-gony
UNKU NoONUTanTe Npoaaeava.

europa.eu/youreurope/rapaHuumu

KakBo Aa HalnpaBuTe,

aKoO nojiyuymtTe HeCboOoTBETCTBALLMU CTOKWN?

CB'bp)KETe ce C npogaBada BbB Bb3MOXXHO Haﬁ‘KpaT'bK CPOK, 3a Aa cbobLyuTe 3a

npodnema.

9 MpepcTaBeTe AOKA3aTENCTBO 3a U3BbpPLUEHATA NOKYNKa, KaTo HarnpuMmep KacoBa

Benexka, pakTypa unm 6aHKOBO U3BNEYEHHUE.

[MpopaBayuTe U NPOU3BOAUTENUTE MOraT CbLLUO Taka aa
npeanaraTt TbproBCKM rapaHummn, KOUTo ce npunarar
He3aBMCUMO OT 3aKOHOBaTa rapaHuus. Hanpumep Moxe ga
G A R A N /4 cpewHeTe eTukeTa ,,GARAN", KOUTO NpeacTaBnsBa TbpProBcka
rapaHumsa 3a TPanHOCT, NpegnaraHa ot NnpouseoauTens 6e3
OOMBbJIHUTENHU Pa3Xoau U KOSITO Ce npunara 3a usinarta cToka.



